WHAT HAPPENS TO YOUR GOMPLAINT?

BILL OF RIGHTS, CH

1997 CONSTITUTION

4 OF

UFD - Section 38 1997
Constitution and section 17
1999 HRC Act.

!

1999 HRC Act & 1997 International Conventions &
-« Constitution. <«—»| Treaties: UDHR, CRC,
CEDAW, ILO, etc.
ASSESSMENT

Can FHRC investigate your co

mplaint?

!

motion.

Within Jurisdiction — the FHRC may look into the
matter, subject to its discretion or on its own

l

Out of Jurisdiction — FHRC cannot assist

you.

INVESTIGATION

l

|

v

CONCILIATION

Another department, agency or
organization may be better suited to
assist you. A referral is made.

/

AN

NON-SETTLEMENT

SETTLEMENT

Parties agree and
Conciliation Agreement is

\

Eg: Ombudsman
Social Welfare
Labour Department
Legal Aid Commission
PSD, Fiji Police Force
FCOSS, FWCC, FWRM and
Other agencies, etc.

drawn up, parties observe
terms.

Party(s) breaks terms of
the agreement

Matter is deemed to be resolved,
FHRC informs the complainant and
if relevant, the parties are issued a
Closure Certificate.

Decision whether FHRC will bring legal action in the High Court (upon exercise of discretion).

I

FHRC PROCEEDINGS

I

A 4

NO PROCEEDINGS BY FHRC

A 4

Closure Certificate issued.

High Court of Fiji can grant Declaration,
Damages and/or make other Orders. A

Complainant can bring his/her own High Court action
under s36 HRC Act or s41 1997 Constitution. A
Closure Certificate issued.




